Management Cards

e Super Audit Card - CSU
This card is used to collect discreet and accountable
data from 16 CardSlides on a single card. Data will then
be downloaded and processed buy.the LLMS on a PC.

Super Audit Audit Visual Audit
e Audit Card - VTM
( ;.}\) This card is used to collect discreet and accountable
'| I data from one VTM. Data will then be downloaded
and processed using the LLMS on a PC.

Super Manager Setup Visual Setup

* Visual Audit Card - VTM

This card provides visual collection data from the VTM
& E% which can be read on the VTM display on site.
O e« Set Up Cards
These cards are programmed, using the LLMS on a PC,
with an elective set of user defined parameters including
vend price, special time discounts, class discounts, run
time and top-off. Cards are then inserted into CardSlides

of washers, dryers, soap machines and vending machines
to complete the user friendly programming procedure.

Clear Card Diagnostics

--------
--------

&
<o

Time Manager Network Card Data-Trac

e Data Trac™

This card activates a unique card tracking function, which
allows management to verify the activity of a customer’s
card and provide the operator an accurate accountability
of all funds added to the customer’s card.

Collection Card

A complete management card set is included with purchase of an ESD MoneyCard System.
The card set contents depend upon the options purchased

Prices and specifications are subject to change without notice

[CXENC]

CALL TOLL FREE in the US and CANADA 1-800-523-1510 ¢ Fax 1-800-548-1638
270 New Jersey Drive, Fort Washington, PA 19034 (215)628-0860 Fax (215)643-4623
Rev 01/01/03 www.esdcard.com ©ESD 2003

Page 49




ESD MoneyCards
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ESD Vanilla Cards

ESD Vanilla Card

o ™
,'/ RELOADWELE CASH CARD » TAR|ETA RECARGABLE \

TREAT THIS AS CASH = Dl WOT THROW ANAY
Card prevader wall ner replare bar ar solen carck
O ST BEMD - WD DNIELAR
UTILICE EETA TAR|ETA SO0 DHMERD EM EFECTI
Y T A& TFRHTHE
El coiginardor Ji cabs L pola i Lo sl & s
rileak a1 wstiravack

Generic disclaimer printed on back
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ESD Custom Cards

Prices and specifications are subject to change without notice
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e

Guidelines For Ordering Cards ]

o

CUSTOM GRAPHICS

1) If customers furnish ESD with camera-ready finished artwork there will be a one-time setup charge of $350

2) If customers choose to have ESD's graphic arts department provide a total card design, the minimum price including set-up fee is
$500. The total cost will be determined by the designs complexity and cost estimates will be given in advance of performing the
work. All designs and artwork created by ESD remain the exclusive property of ESD.

3) Vanilla Cards and ESD MoneyCards can be ordered with a variety of custom printed options:

a. Address can be printed on one side in black color only - .50 per card extra

b. Text can be printed on one side in black color only - .50 per card, per side extra
c. Text can be printed on one side in up to four colors - .50 per card, per side

d. No bleeds are available on Vanilla Cards when using this printing option.

PROOFS
All designs require press proofs and the Buyer's written approval before production runs will be made.

COLOR MATCHING
Colors will be matched within reasonable commercial variations.

MINIMUM QUANTITIES

Card Quantities specified on the ESD Price List are for the production of one complete shipment to a single destination, unless
otherwise specified. Quantity variations of plus or minus 10% shall constitute an acceptable delivery for custom-manufactured cards.

CUSTOMER'S INSPECTION

All cards will be formatted with a unique site code before shipment. Customers shall inspect the Cards immediately upon arrival at
the Customer's facility. Customer is required to notify ESD within five (5) days following inspection of the Cards if any Cards are to
be rejected and the reasons for the rejection. Failure to notify ESD as specified will be deemed to be acceptance by the Customer

and Customer will waive any future rights to reject the Cards.

DELIVERY TERMS

DELIVERY TIME
When ordering ESD Custom Graphics Cards allow eight to twelve weeks for delivery of ESD Custom Graphics Cards. This time

period will include initial artwork and color approval, set up and printing; allow six to eight weeks for reorders. Allow one to two
weeks for delivery of all other cards. All delivery or shipment dates are estimates only.

DELIVERY CHARGES
All Card pricing is FOB ESD's facility and all freight charges will be invoiced to, or pre-paid by Customer.

DELIVERY LIABILITY
ESD's liability for shipment and delivery of Cards ceases upon release of Cards to the shipping company at which time risk of loss

shall pass to Customer. Unless otherwise specified by the Customer; shipment's will be insured to full value and consigned
specifically to an authorized party; a signature indicating receipt of shipment will be required. Unless otherwise specified, shipper
will be United Parcel Service (UPS) Ground.

WARRANTIES

Except as expressly stated herein, ESD makes no warranties express or implied, with respect to the Smart Cards that it manufactur-
ers, however under normal and proper use, ESD Smart Cards will be free from defects in material and workmanship. If a Customer
should experience an "out of the box" failure, ESD may elect to replace the defective cards. Cards must be returned to ESD accom
panied by an authorized Return Goods Authority (RGA). Cards must be shipped in the original or equivalent packaging, Customers
must prepay inbound shipping charges, insure and accept all risk of loss or damage due to shipping and accept the replacement cards,
freight collect. Under no circumstances will warranty replacement include failure due to external causes including accident, abuse, or

misuse of the card.

LIMITATION OF LIABILITY

Customer's exclusive remedy and ESD's total liability for any and all losses and damages from any cause whatsoever, shall in no
event exceed the Price of the Cards. ESD shall have no liability to the Customer for damages resulting from loss of use, loss or
corruption of data, loss of revenue, loss of profit, loss or damage to goodwill or loss of business, arising in connection with the sale of

ESD smart cards.

66 0L

270 New Jersey Drive, Fort Washington, PA 19034 (215)628-0860 Fax (215)643-4623
Rev 01/01/03 www.esdcard.com ©ESD 2003

/

Page 53



